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CRF WorkManager 

For Case Report Form Work Process Automation 
In the growing era of global clinical trials and electronic data exchange, paper-based trials and the 
challenges they present are still prevalent. CRF WorkManager tackles those challenges, using 
technology to create results proven by years of successful experience.  

 
Is your global workforce disconnected by distance? Have your paper documents gone missing en 
route? Have bottlenecks formed in your work processes because you can’t follow the work? Has 
database lock ever been delayed?  

 
With a combination of resource management, data capture and imaging technology, database 
integration, and FDA submission support tools, CRF WorkManager confronts these problems, 
reducing the burden of distance and time. 

Resource Management with Automated Workflow 
By creating automated workflows that mirror your business processes, you gain central visibility 
over your resources and your documents. You can see exactly when bottlenecks occur and resolve 
them instantly by moving the work to other resources. You can also set notifications to automatically 
trigger at specific steps, alerting you of work progress and events. 

Rapid Data Capture 
Rapid data capture minimizes manual data entry by employing optical recognition technologies to 
extract and process data from faxed or scanned CRF images. Our Remote Scan module enables 
offline scanning in further support of more efficient global trials. 

Optical Recognition 
With optical recognition technology, the same data entry staff can process up to 3 times more data in 
a specified time. The accuracy and efficiency of optical character recognition (OCR), intelligent 
character recognition (ICR) and mark-sense for extracting forms data means cleaner data and great 
time-savings. 

Database Integration 
CRF WorkManager offers tight, yet flexible integration with Oracle Clinical or Phase Forward 
Clintrial, delivering seamless access to your data, documents and business processes through one 
solution. The integrations feature discrepancy management, split-screen data entry, data upload and 
share study set-up and tracking. 
 
In addition to database integration, we also provide the ability to integrate the entire clinical trial 
process. Data can be integrated across clinical systems and “pushed” to a decision-maker via portal 
technology. 

CRF Submission Tools 
These two modules simplify preparation and compliance with FDA e-submission guidelines. 
 
Export Module prepares trial data for CRF Publisher by creating an index of specified criteria and 
linking selected annotations or comments to the CRF and DCF images. 
 
CRF Publisher (by DTG Software) then converts those images, with their attached data, and 
performs “on-the-fly” PDF generation, complete with bookmarking, hyperlinking and table of 
contents generation.  

 


